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__________’s Personal Service Level Agreement™ (PSLA)

	Location and Time Zone:
	

	Team Role:
	

	Normal office hours:

Days:

Times:
	
	Non-office hours:

Days:

Times:
	

	Wk phone:

Use when:

Checked when:

Expect response within:
	

	Pager #:

Use when:

Checked when:

Expect response within:
	

	Home phone:

Use when:

Checked when:

Expect response within:
	

	Cell Phone:

Use when:

Cell Phone checked:

Expect response within:
	

	Primary email address:

Use when:

Checked when:

Expect response within:
	

	Backup email address:

Use when:

Checked when:

Expect response within:
	

	Mail to Address:

Use when:
	
	Ship to Address:

Use when:
	


	Hardware Used:


	

	Software Used:


	

	Current Projects:


	

	Work Experience:
	

	Education:


	

	Professional Organizations:


	

	Biographical Information:


	

	Cultural Background:


	

	Hot List of Websites:


	

	Personal Interests:
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